
  

 

 

VOCATIONAL DIPLOMA EXAMINATION –  
DECEMBER 2023 

LIFE COPING SKILLS 

Time : 3 hours Maximum  marks : 70 

PART A — (3 × 3 = 9 marks) 

Answer any THREE questions out of Five questions in 

50 words. 

1. Define coping. Mention the different types of 

coping. 

 \©õÎ¨£øu Áøμ¯ÖUP. \©õÎ¨£uØPõÚ £À÷ÁÖ 

ÁøPPøÍU SÔ¨¤hÄ®. 

2. What is Positive thinking? 

 ÷|º©øÓ ]¢uøÚ GßÓõÀ GßÚ? 

3. What is Self Esteem? 

 _¯©›¯õøu GßÓõÀ GßÚ? 
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4. Write Five Cs’ of decision making 

 •iöÁkUS® "I¢x C UPÒ' GÊuÄ®. 

5. What is Success? What is Time Management? 

 öÁØÔ GßÓõÀ GßÚ? ÷|μ ÷©»õsø© GßÓõÀ 
GßÚ? 

PART B — (3 × 7 = 21 marks) 

Answer any THREE questions out of Five questions in 
150 words. 

6. What is Shyness? How do you overcome Shyness? 
 Ta\® GßÓõÀ GßÚ? Ta\zøu G¨£i \©õÎ¨£x? 

7. Define Personality. What are the characteristics 
and elements of Personality? 

 BÐø©ø¯ Áøμ¯ÖUPÄ®. BÐø©°ß £s¦PÒ 
©ØÖ® TÖPÒ GßÚ? 

8. Manifestation of Low Self Esteem. 
 SøÓ¢u _¯©›¯õøu°ß öÁÎ¨£õk. 

9. What is loneliness? How will you overcome 
loneliness? 

 uÛø© GßÓõÀ GßÚ? uÛø©ø¯ G¨£i 
öÁÀÃºPÒ? 

10. What is Anger? What are the effects of Anger? 
 ÷Põ£® GßÓõÀ GßÚ? ÷Põ£zvß ÂøÍÄPÒ 

GßÚ? 
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PART C — (4 × 10 = 40 marks) 

Answer any FOUR questions out of Seven questions in 
400 words. 

11. What is Teamwork? What are the works of 
Teamwork? 

 SÊ¨£o GßÓõÀ GßÚ? SÊ¨£o°ß £oPÒ 
GßÚ? 

12. Mention five positive and negative ways of coping. 

 \©õÎ¨£uØPõÚ I¢x ÷|º©øÓ ©ØÖ® Gvº©øÓ 
ÁÈPøÍU SÔ¨¤hÄ®. 

13. Differentiate between people with High Self 
Esteem and Low Self Esteem. 

 E¯º¢u _¯©›¯õøu ©ØÖ® SøÓ¢u _¯©›¯õøu 
EÒÍÁºPøÍ ÷ÁÖ£kzxP. 

14. Explain the ten principles for Managing Problems 
Positively. 

 ¤μa\øÚPøÍ ÷|º©øÓ¯õP {ºÁQ¨£uØPõÚ £zx 
öPõÒøPPøÍ ÂÍUPÄ®. 

15. What are the Strategies for Managing Conflicts? 
Explain. 

 ÷©õuÀPøÍ {ºÁQ¨£uØPõÚ EzvPÒ GßÚ? 
ÂÍUPÄ®. 
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16. What is Stress? How will you manage Stress? 

 ©Ú AÊzu® GßÓõÀ GßÚ? ©Ú AÊzuzøu 
GÆÁõÖ \©õÎ¨£x? 

17. What are the Strategies for Managing Conflicts? 
Explain. 

 ÷©õuÀPøÍ {ºÁQ¨£uØPõÚ EzvPÒ GßÚ? 
ÂÍUPÄ®.   

———————— 



  

 

 

VOCATIONAL DIPLOMA EXAMINATION —  
DECEMBER, 2023. 

COMMUNICATION SKILLS 

Time : 3 hours Maximum marks : 70 

PART A — (3 × 3 = 9 marks) 

Answer any THREE questions out of Five questions in 
50 words. 

1. List out the five types of Communication. 

2. Write the common forms of Communication. 

3. Write the four essential components of a group 
discussion assessments. 

4. Write any four main elements of body Language. 

5. Mention any six elements of speech. 

PART B —  (3 × 7 = 21 marks) 

Answer any THREE questions out of Five questions in 
150 words. 

6. Write the characteristics of good Conversation. 

7. Explain the three principles of Communication. 
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8. What are the major factors necessary for an 
effective group discussion. Why? 

9. What are the ten principles for leadership 
Communication? 

10. Describe the two major types of Essays. 

PART C —  (4 × 10 = 40 marks) 

Answer any FOUR questions out of Seven questions in 
400 words. 

11. List out the components of Interpersonal Skills. 
Explain any five skills. 

12. Write the guidelines for Effective Communication. 

13. Write a letter to your principal requesting 
permission to participate in cultural competitions 
organized by a neighboring school. 

14. Describe the four most important parameters in 
group discussions. 

15. How to prepare telephonic Interview? 

16. Mention the parts of formal letter.  

17. What are the major pitfalls in public speaking? 
what are the constituents of body language? 

——––––––––– 



  

 

 

VOCATIONAL DIPLOMA EXAMINATION —  
DECEMBER 2023. 

Refrigeration and Air Conditioning  

AIR CONDITIONING AND AIR CONDITIONER 

Time : 3 hours Maximum  marks : 70 

SECTION A — (3 × 3 = 9 marks) 

Answer any THREE questions. 

1. Explain the need for Air-Conditioning. 

 SÎº£uÛh¼ß ÷uøÁPÒ £ØÔ ÂÁ›. 

2. Describe the classification of air-conditioning 

system. 

 SÎº£uÛhÀ Aø©¨¤ß ÁøP¨£õk £ØÔ 

ÂÍUSP. 

3. Write a short note about energy efficiency of  
air-conditioner. 

 SÎº£uÛk® \õuÚzvß BØÓÀ vÓß £ØÔ ]Ö 
SÔ¨¦ GÊxP. 
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4. What are the types of duct system? 

 SÇõ´ Aø©¨¤ß ÁøPPÒ ¯õøÁ? 

5. List the general safety tips for handling 
refrigerants. 

 SÎ¹miPøÍ £õxPõ¨£õP øP¯õÐ® •øÓPøÍ 
£mi¯¼kP. 

SECTION B — (3 × 7 = 21 marks) 

Answer any THREE questions. 

6. Explain about Dew-Point Temperature.  

 i³ £õ´sm öÁ¨£{ø» £ØÔ TÖ. 

7. Write the Importance of Energy efficiency. 

 BØÓÀ vÓÛß •UQ¯zxÁ® ¯õx? 

8. Briefly explain about Brazing. 

 ¤÷μ][ £ØÔ _¸UP©õP ÂÁ›. 

9. What are the post installation check-up. 

 ÷£õìm Cßìh÷»\ß ÷\õuøÚ £ØÔ ÂÁ›. 

10. What are the classification of Ducts? 

 “mUmì”ß ÁøPPÒ ¯õøÁ? 
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SECTION C — (4 × 10 = 40 marks) 

Answer any FOUR questions. 
11. What are the major components of cooling tower? 

Explain. 
 SÎºÂUS® ÷Põ¦μzvß •UQ¯ TÖPÒ ¯õøÁ? 

ÂÁ›. 

12. Explain about working of window air-conditioner. 
 áßÚÀ SÎº£uÚ \õuÚ® ÷Áø» ö\´²® Âuzøu 

ÂÁ›. 

13. Describe the process of copper tubing. 
 ö\¨¦ SÇõ´ ÷Áø»°ß ö\¯À•øÓø¯ 

ÂÍUPÄ®. 

14. Explain the installation procedure of split  
air-conditioner. 

 ì¤¼m HºPsiænøμ {ÖÄ® ö\¯À•øÓø¯ 
ÂÁ›. 

15. Describe the components of the duct work. 
 hUm ÷Áø»°ß TÖPÒ £ØÔ ÂÍUSP. 

16. Explain about the cleaning of water cooled 
condenser. 

 uspμõÀ SÎºÂUS® ÷uUQ°ß _zu® ö\´²® 
•øÓø¯ ÂÁ›. 

17. Explain about the preventive maintenance of  
air-conditioner. 

 SÎº£uÛk® \õuÚzvß uÂº¨¦ £μõ©›¨¦ £ØÔ 
ÂÁ›UPÄ®. 

——––––––––– 



  

 

 

VOCATIONAL DIPLOMA EXAMINATION –  
DECEMBER, 2023. 

Refrigeration and Air Conditioning   

SPECIAL COOLING SYSTEMS  

Time : 3 hours Maximum  marks : 70 

PART A — (3 × 3 = 9 marks)  

Answer any THREE questions. 

1. What are the types of Water Cooler? Explain. 

 uspº SÎÂ¨£õÛß ÁøPPÒ ¯õøÁ? ÂÁ›. 

2. Explain about chest freezer. 

 £kUøP ÁiÁ EøÓ P¸Â £ØÔ ÂÁ›. 

3. Describe the working of rapid chiller.  

 x›u SÎºÂ¨£õÛß ö\¯À£õk £ØÔ ÂÍUSP. 

4. Write a short note about cold storage plant. 

 SÎº£uÚ Pmh[Q £ØÔ ]Ö SÔ¨¦ GÊxP. 

5. What are the types of fisheries freezer? Explain 
about any one with a diagram. 

 «ß¤iz öuõÈÀ £Û EøÓ P¸Âß ÁøPPÒ 
¯õøÁ? GøÁ÷¯Ý® JßÔøÚ £ØÔ £hzxhß 
ÂÍUSP. 
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PART B — (3 × 7 = 21 marks)  

Answer any THREE questions. 

6. Explain the cold storage plan. 
 SÎº£uÚ Ch[S £ØÔ ÂÍUS. 

7. Draw the wire diagram of bottle cooler. 
 £õmiÀ T»›ß Á¯›[ £hzøu ÁøμP. 

8. What is Blast chillers and write its benefit. 
 ¨Íõìm ]À»º GßÓõÀ GßÚ? ©ØÖ® Auß 

£¯ßPÒ ¯õøÁ. 

9. What are the types of cold room and explain. 
 SÎº AøÓ°ß ÁøPPÒ £ØÔ ÂÁ›. 

10. Explain working principle of bus air conditioning 
system. 

 ÷£¸¢x Jº Psi\Û[ ÷Áø» ö\´²® Âu® 
ÂÍUS. 

PART C — (4 × 10 = 40 marks)  

Answer any FOUR questions. 

11. Explain in detail about refrigerant ammonia. 
A÷©õÛ¯õ SÎ¹mi £ØÔ Â›ÁõP ÂÁ›UPÄ®. 

12. Describe about the maintenance of freezers. 
ªSv¯õP EøÓ¯øÁUS® P¸Â°ß £μõ©›¨¦ 
£ØÔ ÂÍUSP. 
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13. Explain about chiller doors. What are its 
advantages?  
SÎ¹mh¨£mh PuÄPÒ £ØÔ ÂÁ›. Auß 
|ßø©PÒ ¯õøÁ? 

14. What is a cold room? Explain about its types. 
SÎº AøÓ GßÓõÀ GßÚ? Auß ÁøPPøÍ £ØÔ 
ÂÁ›. 

15. Explain the working of a refrigerated truck.  
SÎºÂUP¨£mh iμUPÒ ö\¯À£k® Âuzøu 
ÂÁ›. 

16. Describe the operation and cleaning process of a 
continuous freezer.   
öuõhº IìQŸ® £Û EøÓ P¸Â ö\´¯¨£k® Âu® 
©ØÖ® _zu® ö\´²® •øÓ £ØÔ ÂÍUSP. 

17. Explain about storage of ice in an ice plant.  
J¸ Iì Bø»°À Iì ÷\ªzx øÁzuÀ £ØÔ 
ÂÁ›UPÄ®. 

–––––––––––– 


